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3amecmnux-kmem ,, Cnopm, MIa0excku OeUHOCMU U COYUanHa noaumuxa’”

OTHoCcHO: CB3/aBaHe Ha HOBA COLMANHA YCHyTa ,,JIHEBEH LEHTHD 3a Je€la W MM IIbIHOIECTHA
nuua ¢ yppexaanua” Ha aapec: rp. [lnosaus, yiu. ,,Jiumursp Lorges™ Ne 11

YBAXKAEMH JAMH U T'OCIIOJA OBIIIHHCKHU CbBETHHIIN,

JlHeBeH ILIEHTHp 3a JAella M/WIM IIBJIHOJETHH JIHIa C YBPEXKHaHHSA € PCaIM3UpaH IIo
[IpoexT Ne BGO5M90P001-2.019-0014 lIpoansmkaBama oJKperna 3a
JICHHCTUTYLIMOHAIM3AIMS HA Aenata W wMiuagexute B O0umua IlioBaus”, koidTo ce
OChIIECTBsBA ¢ (PHHAHCOBATA MoAKpena Ha OmnepaTuBHa nporpama ,,Pa3putre Ha YOBEIIKUTE
pecypen” 2014-2020 r., cepunancupana ot EBponelickust ¢pro3 upe3 EBponelickus counaieH
¢oun B O6muna [lnoBavB W WMa 3a 1eNd /i@ NPOJBIKM MOJKpernara Ha mporeca Mo
JEUHCTUTYIMOHAIN3AIM Ha TPHKaTa 3a Jiella, HaCTaHEeHH B JOMOBE 3a [elld, JIMIIEHH OT
POIMTENCKA TPHXKA, M OKOHUYATEHOTO NOCTANHO 3aKpPUBAaHE HA T3 HHCTHTYLHMH 4pe3
obesneyaBaHe pa3KpHBAHETO HA HOBH COIMMAIHH YCIYTH B OOIIHOCTTA.

eJIeBHTE I'PVIIH B TLTV ca:

Jlena ¢ yBpexnands Ha Bb3pacT or 3 a0 18 roguru u TexHute cemeiictpa. [lo
cvuckia Ha §1., 1. 1 ot Jlomenuurennute pasnopentou wa 3UXY ,Vepexnane” e Bcaka
3ary0a MM HapyluaBaHe B aHATOMHYHATA CTPYKTYpa, BbB QU3HONOTHSTA WU B ICHXHKATA HA
Ja€H UHIUBH].

Hotpeburenu Ha JALJLITY morar na 6b4at ¥ I'bIHONETHH JIHIA ¢ YBpEXAaHHS OT 18
10 29 roaunu, nosseatend i Ha yenyrata HHHCTAIJTY u ot obmHOCTTA.

B JAHIILLY ce npeajara IHPOK ¢NEKTLP OT VCJIVIH H JeHHOCTH 32 HOJINOMAraHe Ha

Jena u ceMeiicTBa B pHCK:

- Oka3pane Ha I04acOBa W/HIIH HCIIOAHCBHA I'PHUKA,




- Iloanomarane Ha couHanHaTa azanTallHs;

- Ocur VPsBaHE Ha IICAarornyecKa, ICUXoJIorHdecKa u Joroneindda IIoAKpetia,

- OcbluecTBSIBaHE HA BB3IIUTATEIIHA U peXadHIHTAaLlHOHHA AEHHOCT;

- HHTerpauus Ha genara ¢be CrienuantHid 00pa3oBaTesIHU TOTPEOHOCTH B CHCTEMATa
Ha oOpa3zoBaHUeTO;

- Ilonarane Ha ycHJIAS 3a IpeMaxBaHE JUCKPUMUHALMATA KbM JelaTa H MIaJeKuTe
¢ (PU3HYECKH H MHTEIIEKTYAIHU 3aTPYIHEHHUS;

- Ilonkpemna u chACHCTRHE HA /Ie1laTa ¥ TEXHUTE CEMEHCTRA.

MMa ycnoBus 3a 1sUTOCTHO OOCHyXKBaHE Ha J€HaTa ¢ YBPEXJaHHWs IIpe3 IeH,
CBBP3aHH C: I[peJOCTaBIHE Ha XpaHa, 3aJ0BOJABAHE HA €XKECIHECBHUTE 3]PABHH H
pexabuInuTaMoOHHN TOTPeOHOCTH, KAKTO W HOTPEOHOCTHTE OT OpraHu3alug Ha CBOGOIHOTO
BpEMeE, JIMYHU KOHTAKTH M colManHy ymeHus; OcurypaBaHe Ha BKINOYBalla, IPEO0/ISBalla
M30MAHMATA W CTHMYJHpalla cpena, cboOpaszeHa Cbe CIEeUU(HIHHTE NOTPEOHOCTH Ha
HOTpeOHTEINTE.

B paMKHTe Ha NMpoeKTa PaboTH CJIeJHHA CMEHHAJH3HPAH MEPCOHAJ 34 NIPEAOCTABAHETO
Ha yeayrurte B JITUTTLJIY:

[MpenocrarsHeTOo Ha ASHHOCTHTS Ce€ peaiw3upa OT CHCIHAIM3UpaH €KHIl B ChCTaB:
ACHUXOJIOT, PeXa0UIHTATOP, ChTPYAHHK COIHAIHH ASHHOCTH, MEIULIMHCKA CECTpa J0ronea u
crieuManeH neaaror. EKHOBT HMa aHra)XHMEHT Ja OpraHH3Wpa H HpeJocTaBH €PHKACHH H
chOOpa3seHH ¢ HYXAMTE HAa Jelnara ¢ YyBPEXKIAHHA H TEXHHMTE CEMEHCTBA YCIyrH,
KOPECTIOHIUPAlM Ha TMPHHIMIKTE 34 PaBHOMOCTABEHOCT, JOCTBHITHOCT, LENeCho0pa3HOCT H
Ka4eCTBO, ChIVIACHO TIPHIIOXHUMHUTE HOPMATHBHHE YpeI0H.

Coumannara yciyra ,,JIHeBeH NEHTHp 3a JCa W WM IIBJIHOJNETHH JIUIA ¢ YBPEXAaHHA
e NpoaABbJIKH Ch3JaAcHaTa MHOI'O ,uoﬁpa IIpaKTHKa 3a NpEaocTaBAHC Ha YCJIYTH 3a aena C
YBPEXKOAHHA U TEXHUTE CEMCHCTBA.

B JIHeBHMA IEHTHP MpeTaraHuTe COLMAIHH YCIYTH €a C BHCOKA €(EeKTHBHOCT.
OYHKINUOHUPAHETO MY € OT 3HAUeHHe KakKTO 3a MOTpeOUTeNuTe, Taka H 3a TEeXHUTE
CEeMEHCTRa.

OcHoBHUTE 1eIM Ha ,JI[HeBeH [EHTbp 3a Jena W MM [BIHOJETHM JIMIA C
pre)K,Z[aHI/IH“ ca HACbhpyaBaHe )4l ITOJAKpeIa Ha COIHATHOTO, EMOIIUOHAJIHOTO,
00pa3oBaTeIHOTO U KYITYPHOTO pa3BHTHE Ha BCAKO Aete. Jla ce pa3BHAT MHIMBHIYQJIHUTE
ocobeHOoCTH Ha aAcuarta. Jla ce OCHIYpd MHTErpdpaHe Ha Jelara CbC CHEUHAIHU
O6pa3OBaT€IIHI/I ’H()TpeﬁHOCTﬂ B 06pa30BaT6HHaTa CHCTEMA. C'LB,Z[aBal-ie Hd OIITHMaJIHHU
YCTOBUA 332 KOPEKIIMOHHO-KOMIICHCATOPHA, BB3NUTATE/IHA H HHTErpallHOHHa padoTa ¢ Jeuara.

[TpoekTsT nmpukmousa Ha 30 cenremBpu 2023 r. Chec cb3aaBaHETO Ha HOBATA COIHAJIHA
yciyra ,,JIHeBeH LeHTBp 3a Aela W/WIM ITBIHONETHU JIHIA C YBPEXKNAHHA , KATO JBbPKABHO
Jeferdpada JeHHOCT INe IPOABIKH IIPeJOCTaBIHETO HA YCIYIrd 3a Jlela U TEXHHTE
POIUTENH, CEMEHCTBA C HUCHK COIMAJIEH CTATYC H JIp.

ConuanHara ycioyra me OpOXBIDKM Aa MOpUiara cUcTeMeH noaxo/[. To3d moaxon
BKJIIOYBA KOOPJAMHHPAHH YCHJIMS Ha MHOTO CICIMATHCTH H € HAaCOYeH KbM HOJA00psBaHE Ha
Pa3sBUTHETO, COLMATHUTE M 0Opa30BaTe,IHU MOCTHXXEHUS Ha Jellara, o IoMarane Ha Jerara
Jla u3pacHaT KaTO HE3aBHCUMU JIMYHOCTH, KaKTO M TOJKpela Ha pOAMTE/ICKHTE YMEHHS 3a
TpH>Ka ¥ pa3BUTHE Ha JellaTa B CeMEifHa cpe/ia ¥ YKpelBaHe Ha ceMeHCcTBara ¢ el 3ara3BaHe




Ha BpB3Kara pojauTeNl — Jiere. ToBa lie AoBeae B KpalHa CTENEH W JO HaMalsgBaHE Ha
PUCKOBETE OT M3II4/[aHe B OCTHOCT H COLMATHO M3KIIIOYBAHE.

BB3 0cHOBa Ha HaNpaBeHaTa OlleHKa J{HeBeH EHTEp 3a Aela H/WiIK IbIHONETHH JIKIa
C YBPEXJAaHHS LIE NPeJOCTaBd HHIAMBHMAYyAlHA MOJKpENa, choOpaseHa ChC CIeUu(pUYHHTE
HYKIH, KOATO BKJTIOUBA HHANBHAYATHO KOHCYJITHPaHe H HHGOPMHUPAHE, YI€CHABAHE AOCThIA
10 KJIIOYO0BH YCIYTH H/HITH COLHATHA MOAKpena.

C neiinocrra cd ,,JIHEBEH UEHTHD 3a Jelld H WIIH ITBJIHOJNETHH JIHIA C YBPEKAaHHA"
HMa 3a Len Ja ce nogo0pH edeKTHBHOCTTa Ha CUCTEMAaTa OT IPIDKH 3a YA3BHMH Jela H
TEXHHTE CeMEWCTBa, KAKTO M JIa Ce rapaHTHpa MpaBOTO Ha JellaTa Ha ceMmeiiHa cpela M
IOCTBII 10 Ka4yeCTBeHA IPUIKA H COLMATHHA YCITYTH.

IIpensua ropersaoKeHOTO U Ha ocHoBaHUe wi. 87, an. 1 ot [Ipasuinnka 3a npuaarade
Ha 3aKoHA 33 COLUAIHUTE YCIYIH, Ocllle HHHIMMPAHO [POMU3BOJACTBO 3a IIPEIBAPHTEIIHO
07106peHrE 3a CH3/IaBaHE HA COLMANHA yciayra ,,JIHEBCH NEHTHP 3a Jela W/HIH ITHIHOJIETHH
nuua ¢ yepexaanus” or 01.10.2023 r., B xoifito cwriacuo lIpexonHuTe U 3aKIFOYHTENHU
pasmopentu Ha HapenbaTa 3a kayecTBOTO Ha COUMANHUTE YCIYI'H A0 IPHEMAHETO Ha
HalWOHATHATA KapTa Ha COIHMAIHHTE VYCIYIH 3a COLMANHATE YCIYIM IIE ¢€ IIpHiIaraTr
CTaHJAPTHTE 3a KAYECTBO HA CICAHUTE COLMAIHM YCIyTH 1o Wi. 15 oT 3akoHa 3a CONMaIHHTE
YCIyTH:

. IHEBHA I'PHXKa;
. uHdopMEpane U KOHCYITHPaHe (KaTo Creliann3upana yciuyra);

. 3aCTEITHAYECTBO H ITOCPEAHUYUCCTBO,

. Tepanus u pexabuinTanus;

. 0OyueHHe 3a IPHAOOHBAHE HA YMEHHS (KaTO CHEUalIn3Mpana yciyra);

. TI0JIKpena 3a npugobuBane Ha TPYAOBM YMEHHS (3a MIajfexd Haj 16-roaumna
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BB3pacT).

Conunannara yenyra ,.JIHeBeH HEHTHp 3a Jela M MIAJIEKH C YBPSKIaHHA MIe ce
npenocTass Ha aapec: rp. Iltosaus, yi. . Jiumutep [{onue” Ne 11. Crpagara e mybindHa
obmuHcKa cobctBeHOCT. B crpagara ca ofocobenu: 3ama 3a JieueOHAa QH3KYITYpa,
TICHX03€H30pHA 3aJIa, Tpale3apus, 3ajia 3a NoYhBKa, KabUHeTH 3a paboTa Ha CIEHUATHCTUTE U
Ha aJJMUHHUCTPATHUBHHS [IEPCOHAT U CAHUTAPHU NOMEIIeHUs. BCHUKM ClielMaIH3HPaHH 3ajIH B
KaOuHeTH ca 003aBeieHH U 060PYABAHY 32 HYXK/IUTE HA MOTPEOUTENHTE.

Crpagara W TOMENIEHHSTa B Hes OTroBapsT Ha pasnopenOure Ha 3aKkoHa 3a
YCTPOHCTBO Ha TEPHUTOPUATA, KAKTO U HA MO3aKOHOBUTE aKTOBE B 00JaCTTa HA JOCTBIIHOCT
Ha crpajata W [OMEINEHHATa, CAHWTAPHO-XWUTMCHHHW H3HCKBaHWA M OCHIYpsBaHe Ha
6€30TacHOCT MPH MTOXKap.

Bposar Ha mnorpeburtennTe Ha CcoIMAHATA YCIyra, 3a KOHTO C€ OCHIypsABa
(GuHaHCHpaHE OT OAbpkaBHUA GromkeT e 30.

Cwuc 3amopen Ne PJI01-1065/26.06.2023 r. Ha H3NBIHUTEIHHAS [AUPEKTOp Ha
AreHIHATA 32 COHMAIHO IOANOMAraHe Oellle A4aJCHO NPE/IBapUTEIHO Ox0o0peHHe 3a
Chb3JaBaHE Ha cOIHAJHA Yychyra . J{HeBeH LEHTHp 3a Aena H/WIM IIBIHOJIETHH JIMHA C
yBpexaaHus" Ha ajpec: rp. [lnosaus, yir. ,,JJumursp [{onuer™ Ne 11, cunrano ot 01.10.2023
I.

ATeHHHATa 3a Ka4eCTBOTO Ha CONHMAIHHTE YCIYTH € U3pasHiia IOJIOXKHTEIHO
CTaHOBHINE 3a CHOTBETCTBHE Ha COlMaTHATA yciayra ,JIHeBeH LEHTHp 3a Jella H/HIu
OBAHOJNETHH NHLIA ¢ YBpeXaaHus“ B Tp. IMOBAMB CbC CTaHAApTUTE 3a Ka4yecTBO IIPH




chobpazsBane Ha § 1, am. 1 u  § 4 or [Ipexoauure ¥ 3aKIIOYHTENHH pasnopenbu Ha
Hapenbata 3a Ka4ecTBOTO Ha COLMATHHTE YCIYTH BB Bpb3Ka ¢ wi. 15 ot 3CY.

IIpeaBH roped3NoXeHOTO U Ha ocHoBanme wi. 21, an. 1, T. 23 un an. 2 ot SMCMA,
BBB Bph3ka ¢ wI. 17, am. I T. 1 u 1. 7 or SMCMA ¥ BBB Bpb3ka ¢ 4. 25, ai. 2, T. 4 1 4. 53,
an. 1 ot 3akona 3a commanuuTe ycuyrn ¥ wi. 83, an. 1 or IIpaBunHuka 3a npujaraHe Ha
3aKOHa 32 COUHUATHUTE ycayry, mpeanaramM O6mmuHcky cbBeT — [L1oBauB 1a B3eMe CICIHOTO

PEIHEHHE:

1. Ce3gaBa conuanHa ycayra ,J[HeBeH NEHTHp 3a J€Na W/HWIH ITbJIHOJETHH JHLA C
YBPEXKIAHHA KaTO JeNIeTHpaHa OT Jbp)kKaBaTra JACHHOCT, B KOATO CBIVIAaCHO PasNopeaduTe Ha
.15 ot 3CV 1we ce mpunarar cTaHAAPTHTE 3a KAYECTBO HA CIEJHUTE COLIMAIHH YCIYTH:
1. AHEeBHa TpUxKa;
. nHQOpMUpaHE W KOHCYJITHpaHe (KaTo CHelHan3HpaHa yciuyra);
. 3aCTBITHHYECTBO ¥ TOCPETHHIECTRO;
. Tepanus u pexabumuTanus;
. obyueHMe 3a MpUICOMBaHE HA YMEHUS (KaTO CENHAIM3MPAHa YCIIyTra);
. TIOZIKpeNa 3a NpHAOOHBAHE Ha TPYIOBH YMEHHs (3a Milafe)xXd Haj 16-roavnina
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BB3PACT).

2. bpoii Ha noTpebuTeMTE HA CONMANHATA YCIIYTa, 38 KOHTO C& OCUIypsiBa (GMHAHCHUPAHE OT
nbpxkaBHHS Or0mKeT — 30.

3. MscroTo, Ha KOeTo LIe ¢e Npea0CcTaBs connantara ycayra e: rp. [iopnus, ynu. ,,JluMatsp
Honuep™ Ne 11.

4. bpoii U JUILKHOCTH Ha CIYXKHTEJUTE, KOUTO M€ M3BHPIIBAT ACHHOCTTA 110 MPEJOCTaBsAHE
Ha colManHaTa yciyra, omnpejaeneHn cbhriacHo Hapendara 3a KayeCTBOTO HA COLHANHATA
YCIIYTH: YHCIEHOCTTA Ha IIEPCOHANIA Ce OUpeens ChbIT1aCHO KOeGhHIIUeHTUTE 3a OHpeeIIsHe
YUCJIEHOCTTA Ha CIIYKHTEIUTE B CTAHJAAPTHTE H KPUTEPUUTE 34 KAYECTBO HA CHOTBETHHTE
OpeIOCTAaBSIHU cOUHanHu ycnyrd oT Hapeabara 3a kauecTBOTO Ha CONMATIHATA YCIYTH, KATO
KaTeropuuTe CIYXATENH ObaaT cho0paseHH ¢ ropenntupana Hapenba.

5./1ata, oT KoATO 3ano4Ba npegaocTassHeTo Ha yeayrute — 01.10.2023 1.

6. Jlasa cbrimacne KmersT Ha OOmuHa IInOoBAMB 1a opraHusupa H3IbIHEHHETO Ha
HACTOSILIOTO PEIICHHUE.




Motusu: Hactosuoro peinenne ce npue Ha ocHoBanme wi. 21, am 1, T. 23 m an. 2 or
3MCMA, BBB Bpb3ka c wi. 17, an. 1 1. 1 1 1. 7 0T 3SMCMA 1 BBB BpBb3Ka ¢ 4l 25, aL. 2, T. 4
it 53, an.1 ot 3akoHa 3a coumanHuTe yeayru ¥ ui. 83, an. 1 ot IlpaBuinnka 3a npunarane
Ha 3aKOHa 3a COLMATHHUTE YCIYTH

NNPUJIOXEHHE:
1. 3anosen Ne PJ101-1065/26.06.2023 T. Ha U3nbIHATETHHS JApeKTOp Ha AreHuusra 3a
COIHATTHO TIOANOMAaraHe 3a MpeIBapHTENIHO OJ00pEeHHE 3a Ch3JaBaHE HA COLMANIHA
yciyra ,,J[HeBeH LeHTHp 3a Jela W/ ITBIHOMETHH JIMNA C YBPEKIaHU .

C yBaxeHnue,
I'EOPI' TUT
3am.-kmem ,, Cnop

Grddeseragcoetigbemu u coyuarna norumuxa”

CeriacyBaan:
Becenmna Borepa: Anpegtap, Hupexums ,,Coupanta noauTaka”
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